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Premier Opens Qenos $100m Altona Upgrade. ..

he Victorian Premier, the Hon.

T Steve Bracks, MP, was at Qenos

Pty Ltd, Altona on May 19,

2006, to officially launch the

company's newly converted SCAL-1
plant.

Qenos, Australia's sole polyethylene
manufacturer, announced in April last
year that their SCAL-1 plant in Altona
would be converted to Ethane and
LPG feedstock. The project was part of
a major environmental and future
direction strategy focussed on the long
term supply of polyethylene products
to the Australian market.

With the SCAL-1 plant now fully
operational, the company's Chief
Executive Officer, Mr Ross McCann
said that completion of the conversion
allows the company to maintain its
position as the leader in Australia's
polyethylene market. The conversion
complements a similar conversion to
the company's Olefines operation in
Botany, NSW, in 1996 and strengthens
its future as Australia's long-term
polyethylene supplier.

“The newly converted SCAL-1 facility
results in a significant contribution to
the plant's safety and environmental
commitments by reducing energy
consumption and producing less
greenhouse gases and solid waste,” said
Mr McCann.

“Over a period of five months, there
were over 500 employees and
contractors working on the conversion
and through focus and effort from all
involved the project was completed
safely.”

Volume 17

Number 2

Premier Bracks shakes hands with ACNCG member, Paul Cassar, as Minister Haermeyer looks on.

Mr McCann thanked government,
unions, community, regulatory

authorities and industry contractor
workforce for their support. “This project
has demonstrated how through strong
working relationships and aligned goals,
outstanding results can be achieved.”

LtoR: Ross McCann, Minister André Haermeyer, Premier Steve Bracks and Minister Lynn Kosky.

“Qenos has an exciting future and this
new facility enables a long-term focus

for manufacturing in Altona.”
concluded Mr McCann.
The Premier, Steve Bracks,

congratulated Qenos and its employees
on the launch of the newly converted
SCAL-1 plant.

"Qenos exemplifies the qualities which
make Victoria's manufacturing sector
the biggest and best in Australia," Mr
Bracks said

"This major investment is a vote of
confidence in Qenos' future, a vote of
confidence in our highly skilled
workforce and a vote of confidence in
Melbourne's west."

The afternoon event was also attended
by Victoria's Manufacturing Minister
André Haermeyer and Education
Minister and Local member for Altona,
Lynne Kosky. Other local dignitaries,
union officials and stewards, local
community and regulatory authorities
joined with Qenos employees to
celebrate the launch.

A DVD produced by Qenos Olefins
operator, Peter Jones, was featured at
the event. The DVD highlights the
SCAL-1 conversion throughout its
construction phase and its progression
toward completion. For interested
students and residents, the DVD can be
viewed at the Altona Library.
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Qenos Satety Campaign supports Western
Chances and Royal Children's

Cancer Centre...
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LtoR: Mr David Miller, SCAL-1Project Engineer for Qenos with Terry Bracks Chair of Western Chances, Mr David Ashley, Associate Professor from the Children's Cancer Centre and

David Shaw, Project Director from Transfield Worley Services.

major element of Qenos

Turnaround and Con-
version activities was to do
it Safely. A SCAL-1 safety

campaign was developed by Qenos
and its contractors Transfield
Worley Service and Collex. Money
was raised by the combined
employee and contractor workforce
by demonstrating commitment to

ACNCG

pamphlet gets a

Revamp...

comprehensive pamphlet on the ACNCG
and its history has been reproduced to
reflect updated information on the Group
and its proactive work with the Altona Chemical

Complex.

Written by local resident and ACNCG member
Nessie Hardy, the pamphlet is available for
interested residents. Copies can be obtained at the
Altona Library or by calling Maureen Short on

9258 7333.

safety and individual contributions
throughout the construction period.

To encourage a proactive safety
focus, two worthwhile charities,
Western Chances and the Royal
Children's Cancer Clinic, were
chosen to be the recipients of the
SCAL-1 safety campaign.

As part of the official launch
conversion’s, Qenos announced
that the outcome of the safety
campaign resulted in a combined
monetary donation totalling
$52,300. The monies raised were
shared equally between Western
Chances and the Royal Children's
Cancer Clinic.

THE ALTONA CHEMICAL COMPLEX

NEIGHBOURH0OD CONSULTATIVE GROUP

By Nessie Hardy
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Dow Launches its 10 year g

Sustainability Goals...

0 reflect Dow
T Chemical's worldwide
commitment to the
principles of Responsible
Care, the company has
announced an ambitious
series of sustainability goals to
be achieved by 2015. This ten
year approach to goals started
in 1995 when Dow committed
to significant reductions in
injuries, emissions and spills.

The 2015 goals continue to
drive improvement in the
areas of human health and
environment. Over the next
ten years Dow will achieve a
75% reduction in the number
of chemical leaks and spills.
The company has also
committed to a 75% reduction
in injuries to workers.

This means that at Dow's
Altona site, they cannot afford
to have an injury more than
once every eight years!

But the 2015 goals go much
further than just spills and

injuries at sites like Altona.
For example, one of the Dow
2015 sustainability goals is to
develop products that will
help solve world challenges
such as decent housing and
sustainable water supplies.
There are also goals on energy
conservation, addressing
climate change and product
safety.

“These goals are certainly
ambitious and in some cases
we don't yet know how we
will meet them;” said Mr Paul
Thomas, Manager of
Environment, Health and
Safety. “However, similar
thinking applied with the last
set of goals and in the end we
met these commitments and

did quite well.”

If you would like to know
more information about these
goals, please contact Paul
Thomas on 9226 3797 or visit
the company's website
www.dowattainability.com

National
Conference

Mr Noel Williams, Managing Director, Dow Chemical (Australia) Ltd
addressing the Plastics and Chemical Industry Association National
Conference held on June 19 and 20, 2006, on Dow's worldwide platform of
Sustainability - Taking a Leadership Position.

OPEN

INVITATION

FOR ALTONA RESIDENTS TO ATTEND THE

ACNCG’s

Environmental Protection Officer from the EPA will give a keynote address on
how the regulatory authority operates and its vision for the future.

Thursday 20 July, 2006 at 6:00pm
City of Hobsons Bay, Meeting Room 3

Guest Speaker
Mr Quentin Cooke

To be held on

Annual General Meeting

Civic Parade, Altona, 3018

Light refreshments will be served at 5.30 pm with the meeting commencing at 6.00 pm.
For catering purposes, please contact Mrs Mary Marcina,

on 9932 1050 if you are interested in attending.

To all residents . . .

Next Meeting Thursday, July 20, 2006 at commences 6.00 p.m. City of Hobsons Bay, Meeting Room3, Civic Pde, Altona, 3018
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Obavijest svim stanovnicima
Zanima li vas §to se dogada
u Kemijskom kompleksu u
Altoni?
Dodite na sastanak na
kojem ¢e se razgovarati o
problemima koji se odnose
na ovaj kemijski kompleks.
Sastanak se odrZava svaki
mjesec.
Svi su dobrodosli.
Sljededi sastanak ...
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Avviso ai residenti
Vi interessa sapere che cosa
succede nel Complesso Industriale

di Altona dove si
prodotti chimici (Altona Chemical
Complex)?

Venite ad una riunione del Gruppo
di consultazione della zona, che si
occupa della discussione dei
problemi riguardanti il Complesso
Industriale di Altona.

Le riunioni si tengono ogni mese.
Siete tutti benvenuti.

La prossima tiunione ......

H3BeCTyBAmE 10 CHTE KHTEH Avviz ghar-residenti kollha OGasenrrerse CBRM Théng béo gifi toan thé ot din
Jla/TH CTe 3aHHTEPECHPAHW fid Tinteressa ruheh f'dak li ged e Néu muén biét nhimmg gi dang
3HACTE WITO C6 CYHYEa BO jigri fl-Altona Chemical Ja 718 CTe 3aMATEPecOBAHHA 32 dién tién trong Co Xudng Ché
£y (J::;?rlﬂc\’:p ‘m;’if’\‘lf‘?“"_fel;‘ - OHO WTO ce Foraha y Tzo Hoa Chit tai Altona (Altona
xemmEasmm Altona Chemical b .\ . Iy Chemical Complex) ?
Complex? Ejja ghal-laggha ta’ I-Altona AnToRR ((}ng?:x )ghemwal Xin mdi qu v dén tham dy
. Complex Neighbourhood Y budi hop clia Nhom Tham Khéo
JlojieTe Ha COCTaHOK Ha Fpymara Consultative Group, il-forum Jlohure Ha cacraHak Y Kién Cong Chiing vé Co
K47€ WTO CE HCKYTHPA 32 ghad-diskussjoni dwar Caseroziasse rpyne 3a Xudng Héa Chil Altona (Altona
npoGneMu BO BpCKa o t‘tlxmlblpmblcml li ghar y Complex Neighbourhood
XEMHCKHTE NPOH3BOTH. Xjagsmu mal-post fejn jaghmiu Auronn (Altona Complex Consultative Group).
B 63 ) G ull’Pmdom.." -kimika. a‘[’(‘)’i‘p‘; Dugc 13 chite hing thing,
wecer, -laggha ssir kull xahar. o . Xin méi toan thé cu dan dén
- o Mistieden kulhadd. I TN 0 (e PR tham dy.
O RN Tl-laggha li gejja se ssir Csaxo je noGporour20. Budi hop k& tiép dugc 1§ chitc

WBHOT COCTAaHOK ...

fdin id-data ........

Cnenehu cacTanax ...

VA0 ngay...



Page 4 ACNCG July 2006

ACNCG Members Community Environmental Complaints

RESIDENTS/COMMUNITY
Percy Fernandez - Deputy Chair 9391 1383

June 2005 - June 2006

|:| Inside Complex

- Outside Complex
|:| Source Unknown

Nov Dec Jan Feb Mar Aprii May June

Judy Hindle, OAM 9395 8565 o 0 —
Paul Cassar 9391 0223 e ]
Ivan Board 9749 3808 s | 2T
Nessie Hardy 9398 4803 ey 20 -
Mal Hindle 9395 8565 € |5
Anthony Jones 9398 5811 8
Valerie Gemmell 8307 8764 et vr
COMPLEX °
BASF - www.basf.com §
Ross Jackson 9212 1500 June July Aug Sep Oct
Gatehouse: after hours 9281 6367 June July Aug Sep Oct

Inside Complex 0 0 0 0 26 1

Dow Chemical - www.dow.com Outside Complex 1 1 o 5 1 1

Paul Thomas 9226 3500 Source Unknown 1 0 0 1 2 0
Qenos - www.qenos.com here were 24 complaints received
lain Gilmore 9258 7333 T during April and May with no
COUNCIL complaints being received during
Cr Renae Caruana - Chair 9932 1000 June. Five of the complaints were received
via the EPA and nineteen via the
ACNCG Environmental Action Line.
Mary Marcina - Minute Secretary 9932 1050 . .
Craig Bruckner - Sixteen complaints were accepted for
Community Services 9932 1000 Qenos Olefins flare noise for the period.

Nine of these were associated with flare
noise following a power dip to the Altona
Complex on April 21st. Three were on
April 24th when the new SCAL-1
converters tripped. These incidents were

REGULATORY AUTHORITIES

Environment Protection Authority
Quentin Cooke 9695 2640

Victorian WorkCover Authority

Ray Wright 9641 1542 discussed at the company’s Environment

e T T Monitoring Team meeting in June. There
ity West Water f lai ved f

Bob Tucker S B were four complaints received for Qenos

Olefins flare noise on May 10 and 11

Altona Complex Community Siren

If you hear this siren OUTSIDE of the specified test time of 10.00am on the first Sunday of
every month, do not attempt to evacuate, unless told to by Emergency Services.

. Go Inside any building: - Close external doors
and turn off air conditioners.
. Close windows and shut curtains and blinds.

. Turn on the radio STEREQ 974 (97.4FM) or
television ABC Channel 2 for Police messages . -

. Remain indoors until you are given the all
clear.

. Avoid using the telephone: - Unless it’s really
urgent

. Co-operate fully with emergency services

The warning siren is an undulating two
tone siren (similar to an air raid siren).

The all clear is a continuous siren.
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Za pojasnjenje gore navedenih informacija kontaktirati Westgate Migrant Resource Centre (Centar za pitanja emigranata Westgate) na 9391 3355.
Ta Siepunveia Twv Tapamavw TANPOYOPILY, ETTKOIVWVAATE e To MetavaaTeuTikd Kévipo MAnpogopiwy Westgate ato 9391 3355
Per un aiuto nell'interpretazione delle informazioni sopra riportate, si prega di rivolgersi al Westgate Migrant Resource Centre al numero 9391 3355.
Ikkuntattja lié-Centru tar-Rizors ta’ IImmigrant ta’ Westgate, 9391 3355, ghall-interpretazzjoni tat-taghrif Ii jidher hawn fug.
CasixuTecs ¢ Bectreiitckvm Lientpom Murpantckux Pecypcos (Westgate Migrant Resource Centre) no Ten. 9391 3355 ans BbisicHeHWs BblLLeyKa3aHHO! MHdopMaLyy.
KoHTakTupajTe BecTrejT LieHTap 3a npyxarse noapiuke aoceseHnymma (Westgate Migrant Resource Centre) a 93913355 pajv uHTepripeTaLyje rope HaBeAEHUX MHhopmaLuja.

MuGn nhd' dich thong tin & trén, xin dién thoai cho Trung TAm Tién fch Di Dan Westgate qua s6 9391 3355.

Editorial Sub Committee: Maureen Short (Editor Altona Complex), Judy Hindle,

Paul Cassar, Nessie Hardy, Percy Fernandez.

Contact Details: Phone 9258 7333 Email acncg@qenos.com Website: www.acncg.info

Nov Dec Jan Feb Mar April May June

0 0 0 0 13 4 0
1 0 0 4 2 4 0
0 1 0 1 0 1 0

during a plant start up following a steam
failure. The complaints for the flare noise
were about the surging nature of the noise
from quiet to very loud which caused
concern particularly at night. Qenos
reports that management of the smoke
suppression steam is being worked to
reduce the flare surging while it is
operating.

One complaint was accepted for Qenos
Olefins Effluent Treatment Plant odour on
the 28th April.

The other seven complaints were all for
odour with six classified as ‘outside
complex’ and one as ‘source unknown’.
The wind conditions at the time of the
complaints excluded the Complex from
being the source in four of the complaints.
In the other three instances the odour was
confirmed as coming from a source north
of the Complex.

FOR NUISANCE ODOURS OR NOISE
SUSPECTED OF COMING FROM THE
COMPLEX, REMEMBER THE
QUICKER YOU CALL THE BETTER
THE CHANCES TO IDENTIFY THE
CAUSE QUICKLY . ..

EPA POLLUTION WATCH
LINE

9695 2777

CITY OF HOBSONS BAY
COUNCIL

9932 1000

ENVIRONMENTAL
24 HOUR
ACTION LINE

1800 061 050

Visit our Website

www.acncg.info
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